Helping Boards Meet the Challenges
of the COVID-19 Pandemic
The Coronavirus (COVID-19) means that we’re all living in uncharted territory. We know every regulatory
board is struggling to meet the needs of the public, their licensees, and their staff. Board staff tied to manual
processes and dependent on snail mail are suffering even more. Driving to the board office to collect mail
and attempting to process applications at home is unsustainable and as we all know, not secure.
Certemy has the tools, resources, and expertise to help. We were founded on the principle of helping boards
help applicants and licensees so that they may serve the public. As your partner in regulation, we want to
play our part in fighting COVID-19 by helping you accomplish your vital work efficiently and safely.
With our experience in regulation and occupational licensing software, we can help you to ensure that the
maximum number of credentialed providers are available to serve the public. We are offering boards a free,
basic version of Certemy to automate application and renewal processes and to allow board staff to support
licensees and issue licenses while working safely from home.

What are we offering?
A free, basic version of our licensing management software platform that will be available
through the end of the current COVID-19 crisis.

Who can benefit?
Any licensing board or regulatory body that needs a way to process applications, renewals,
information requests, or document submissions online.

What problems can we solve for you?
Board employees unable to work from home because of no online access to board information.
Dependence on snail mail.
Processing paper applications.
Printing and mailing licenses.
Managing fee waiver and renewal grace period requests.
Handling telepractice and telesupervision requests/applications.
Processing manual payments.
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Ensuring licensees in an impaired professional program are compliant ( e.g. submission of drug
screening documentation, proof of meetings with supervisors, proof of therapy).
Managing compliance of licensees with disciplinary sanctions (e.g. submitting CEs, disciplinary
fine payments).

What’s included?
Help for Board Staff
Manage workflows for applications and renewals. We’ll help you recreate your critical workflows
within Certemy. You will be able to store all incoming data securely within the Certemy database.
Review and approve/reject submissions.
Keep applicants and licensees on time and on task using automated email reminders based on
requirement deadlines.
Collect online payments or proof of payment.
Use reports to track key data.
Brand our user interface and emails to match the look and feel of your website.
Maintain an online registry/roster of licensees that is updated in real-time on your board’s
website.
Integrate Certemy with your website so users can complete an application or renewal by clicking
a button on your website.
Automatically generate proof of licensure documents/certificates and deliver them by email to
licensees.
Help for Applicants and Licensees
Submit applications online.
Upload and manage evidence documents online.
Submit proof of fee payments OR pay online.
Manage and submit continuing education (CE) certificates.
Submit supervision or work hours online.
Request information or a review of documentation from your supervisor.
Track the progress of your application using a secure portal.

What’s NOT included?
Migration of your existing board data into Certemy.
Automated integration of newly captured data with your pre-existing board data.
Management of renewal applications that require automated access to pre-existing board data.
Custom reports.
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Integration with third-party software systems (including testing providers, association
management systems, learning management systems).

What happens when the coronavirus crisis ends?
Upgrade if you wish to keep Certemy and take advantage of the additional features included in
our standard product. If you are unable to continue with Certemy, we will provide you with a data
export file. With Certemy, your data is always yours.

How long will it take you to get me live?
Our mission is to get you up and running within a few days of your decision to move forward with
us. We understand the work you do is critical to the public and to your applicants and licensees.

What training and support will you provide for my staff, applicants, and licensees?
We will ensure you feel comfortable using our system and if you’d like, even teach you how to
create workflows and build applications yourself. Of course, we’re always just a phone call away.
We’ll also support you by answering any technical questions your applicants or licensees may
have. Training documentation will also be provided.

How does Certemy keep my data private and secure?
We adhere to the strict standards of the GDPR (General Data Protection Regulation), a regulation
on data protection and privacy in the European Union (EU). We encrypt and store all your data
securely using Amazon Web Services (AWS). We manage access to your data using access
control lists and strict authentication requirements. For more information, please review our
security statement at https://certemy.com/security-statement.

Request More Information
(866) 883-4207

WWW.CERTEMY.COM
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